Get Started with Our Online Store

Save time and money with the Concord Building & Design Center Web Store.
Your invoices, pricing and much more are now just a click away.

Key Features and Benefits

Make Account Payments

Pay your bill via check or ACH and see a detailed view of your account activity.
Access invoices, orders, past purchases and other account information.

Browse Products and Pricing

Shop by department and see stock levels in real-time. Get product pricing
instantly, accessible at any time, including evenings and weekends.

Create Quotes

Add items to your cart and submit quotes for processing in our secure
environment.

Download Invoices and Statements

View and download digital copies of your invoices and statements. Cut down
on paperwork and keep track of jobs and customer billing more easily.
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Sign Up and View Your Account

To begin, visit webtrack.concordlumbercorp.com.

Sign in using your web store
username and password.

If you don’t have a web account yet,
click the '‘Request Access’ button. Fill in
the necessary information and you will
receive a confirmation email by the end
of the next business day.

CBON’EI@RD Online Store
q Home

Welcome to Our Online Store

Save time and money with Concord Buiing & Design Center Online Store. Your invoices, pricng and much more are
nowjust aclck away.

Quote and Place Orders

Shop by department and see stock
leves in real-time. Add items to your
cart and complete orders in our secure
environment. Bring product pricing to
your fingertips, accessible at any time,
including evenings and weekends.

For additional information, use the
left navigation panel to make a
payment, review invoices, orders,

quotes, and more.
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CONCORD  Online Store
Click the ‘My Account’ button on
the top navigation bar to access
your account information.
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https://webtrack.concordlumbercorp.com/SignIn.aspx

Make an Account Payment

To make an account payment, select the ‘Make a Payment Online’ button in the top right

corner.

<« C @ webtrack.concordlumbercorp.com/AccountPayment_r.aspx

CONC®RD Online Store

Building & Design Center

Accoun Make a Payment

Make a Paymen Amount owing: 81,17899
Quickiists
Payment amount: 140091
Quotes
Orders Address: (none) M

Make a Payment

Home Products MyAccount SignOut  Settings

Make a payment online 0

Account Payment

Amount owing: §1,178.99

Payment amount: 1400.91

Address: (none) A
(Optional)

Zip code: C4.2
(Reguired for billing)

Notes:

(Optional)

Remittance advice:

7220167 148 1822 395927 42

Email address:

'

Comma separated list of inveice numbers you wish to pay. (Optional)

test@lbm.com

® Ppay by check { forte }

Once you have reached the ‘Make a Payment’
page, enter a payment amount or select one
or more invoices from the bottom of the

page.

The Remittance Advice section will auto-
populate based on the invoices selected.

Click the ‘Make Payment’ button and follow
the prompts to provide your banking
information.

* Only payments by checking or ACH are
currently accepted.
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Browse Products and Pricing

CONC®RD Online Store

Building & Design Center

onr b Wdws  Kitches e W P & Sundries

— From the home page, use the search

Z S menu to find products by keyword or
iy browse by department.

Discantisued Products

Hover over the ‘Shop by Department’

button and then over the department D0 DT e —
of your choice to view various e =T T ' oz
product subcategories. e R \

CONC®RD Online Store

Buikding & Design Ceater

While browsing, use the right-hand
menu to sort products by price or
product code.
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CONCORD Online Store
To add products to your cart, type in T PR T

the desired quantity and click ‘Add". ;'
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You can also create Quicklists for frequently %' ‘ %‘ « ! -‘Lﬁ

DEWALT " fesin HOOK A Dewalt 5 DIWALT HOOK& _ Debalt 20 MAX LED. DWEAO1 SMALLANGLE  DWESAZ1K Dewah RANDOM.  DADI12 VSR DRAL
DEwaLr ORBT SANDIR 24P Corded SCREWORVIR *CORDED

ordered items.

To view Quicklists, click the top right icon.
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Submit Quotes

CONC®RD  Online Store

Buikling & Design Center

To check out or submit your cart = """

for a quote, click the carticonin === %’ «V -
the top navigation bar. & : |

CONC®RD Online Store

Building & Design Canter

= - S Review your items and click
“ e B . ‘Create Quote'.
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Enter your details into the checkout form.

Buikling & Design Center

[ —

If you have an address on file, click the P —
'Select Delivery Address' and 'Use R
Delivery Address For Billing' buttons. S

Ensure that your contact information -
is accurate so we can reach you!

We will fulfill your order or review your quote and get back to you shortly.

www.concordBDC.com




Get Invoices and Statements a

CONC®RD Online Store

Building & Design Canter

aticn fot Randy Brown - Test Aceount (2)

Begin on the Account Information page,
which can be accessed by selecting ‘My
Account’ from the top navigation bar.
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CONC®RD Online Store

Building & Design Center

To access your invoices, choose ‘Invoices’ e S
from the left navigation panel. B

Click on an invoice number to see more
details. Click ‘Show Invoice’ to access a
copy that can be downloaded or printed.
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CQNE@RD Online Store
M —  To access your statements, choose

‘Statements’ from the left navigation panel.

‘Statements for Randy Brown - Test Account

Click on a statement number and then the
‘Get Statement’ button to access a copy
that can be downloaded or printed.
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